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PenMount's Complete Software / Hardware Supports 

With touch products gaining more and more popularity, many related electronic products, such 
as tablet PC, laptop computers, and even industrial Panel PC and POS, have their touch 
controllers designed onto system's main board, with the intention none other than the earliest 
product launch within limited time and space. Hence, when selecting controllers, suitable 
functions are the essential considerations. 

PenMount has many-year experiences on integrating the applications of touch controller. 
PenMount not just shares the majority of the industrial and business computer markets, but 
PenMount also provides the customers with complete solutions whether it is touch controllers or 
control boards that customer is going to adopt. With PenMount, customers can always easily 
add touch functions onto their system. 

As the hardware is concerned, PenMount provides designers with correct and multi-functional 
reference diagrams references and debugging service, so that developers can rapidly integrate 
PenMount controllers with their products. As the firmware is concerned, PenMount products are 
stable and reliable. If you have ever used the AD controllers with touch functions from other 
brands, you might have discovered that the firmware of PenMount touch controllers provided 
more flexible setting for argument, which made the compatibility of touchscreen obviously 
much better than other AD controllers. Therefore, once you select PenMount resistive touch 
controller, you won't need to worry about which resistive touchscreen brand to select since 
PenMount provides you with the complete soft- and hardware solutions, including drivers and 
related application programs. If you have special request, you can also develop your own touch 
controller application program according to PenMount's software development manual. 

PenMount has always worked hard for technical support and applications development. Taking 
PenMount's single-touch gesture recognition software for example, it is widely accepted and in 
use among customers because it provides the configuration of hot-keys by which the 
differentiation of products is reached for customers. On the other hand, if the touch control 
interface should not function on your system, PenMount's technical support will do the best to 
help you find out the cause. After you install the touchscreen onto system, if the touchscreen is 
pressed by the frame and cannot operate; or if the order of the connect pin assignment between 
the panel and controller is not correct, which prevents the deviation from being adjusted by the 
adjust program; or if the noise is so large that impacts the operation of touch control and so on, 
PenMount technical support will make the cause clear to you at the earliest and fix the problem 
immediately. 

Whether you select to design the control IC onto system main board or you choose to employ 
our PenMount touch controller, we will help with your perfect and correct design. For the 
Chinese New Year beginning on this Saturday, PenMount Team wishes you good luck in the 
coming Tiger Year! 

 



 PenMount series of touch software and hardware are designed to meet market demands. If 
customized specifications are needed, we are always ready and available to help customer to 
complete their project. For more PenMount controllers and drivers information, please visit our 
websites, www.amtouch.com.tw or www.penmount.com. If you have any suggestions or 
comments please feel free to email us at  penmount_service@amtouch.com.tw or 
amt1@amtouch.com.tw.  
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