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Before installing the Windows 2000 - XP32/64bit ~ 2003 ~ Vista32/64bit driver software,
you must have the Windows 2000 ~ XP32/64bit ~ 2003 ~ Vista32/64bit system installed and
running on your computer. You mustalso have one of the following PenMount
5000/6000/9000 series controller or control boards installed:

PM5184 , PM5126 , PM51A5,

PM6500 , PM6300, PM6200C,

PM9084 , PM9026 , PM9036 , PM90A4.

Installing Software

If you have an older version of the PenMount Windows 2000 ~ XP32/64bit ~ 2003 - Vista32/64bit
driver installed in your system, please remove it first. Follow the steps below to install the
PenMount Windows Universal driver.

1. Please make sure your PenMount device had plugged in advance. If your device uses RS-232
interface, please plugged in before the machine is turned on. When the system first detects the
controller board, a screen appears that shows ” Unknown Device” . Do not use this hardware
wizard. Press Cancel.

2. Insert the PenMount Driver CD-ROM. Go to the Windows Universal Driver folder. Click
“setup.exe.”

k77 PenM_ount E_.Jnive rsal Driver 2.1.0.XXX Sefu 0'3‘:"' "‘E" %;

Welcome to the PenMount Universal
Driver 2.1.0 XXX Setup Wizard

This wizard will guide you through the installation of
PenMount Universal Driver 2,1,0,Xxx

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.
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3. A License Agreement appears. Click “I Agree” and “Next”

—

- - - - - - 7 g
1 PenMount Universal Driver 2.1.0.XXX Setup h -LIIL !
Licen=ze Agreement e
Flease review the license terms before installing PenMount Universal Driver Y
2.1.0.Xxx,

Press Page Down to see the rest of the agreement.

PLEASE FEEAD THE LICENSE AGEEEMENT :

PenMount touch screen driver software is only for using with
PenMount touch screen controller or control board.

Any person or company using a PenMount driver on any piece of
equipment which does not utilize an PenMount touch screen controller
will be prosecuted to the full extent of the law.

If you accept the terms of the agreement, dick I Agree to continue, You must accept the
agreement to install PenMount Universal Driver 2, 10,000,

Mullsoft Install System v2,28

[ < Back ]! 1 Agree ][ Cancel

4. Ready to Install the Program. Click “Install”

.t '_ iy e S —— o m
+ PenMount Universal Driver 2.1.0.XXX Setup _ le=JiEl X ]
Choose Install Location _
Choose the folder in which to install PenMount Universal Driver 2, 1,000, (;7

Setup will install PenMount Universal Driver 2. 1.0.xxx in the following folder. To install in a
different folder, dick Browse and select another folder, Click Install to start the installation.

Destination Folder
“\Proaram Files\PenMount Universal Driver

Space required: 3.2MB
Space available: 19.6G8

Mullsoft Install Svskem w2, 28

| <Back || mstal | | cancel
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5.Installing may be will spend sometime.

Installing —
Please wait while PenMount Universal Driver 2,1.0,xx is being installed. G"j

Execute: "C:\Program Files\PenMount Universal Driver \INSTALL . exe”™

Mullsaft Inskall Svskem w2, 28

M
m
1]
i
e

Next> | | Cancel

6. When the warning message screen appears, please click “Install thisndriver software anyway”
to continue.

For RS232 interface, it will appear one time.

For USB interface, it will appear twice.

% Windows Security N — e

Q‘J Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

|;';j| See details
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7. The “InstallShield Wizard Completed” appears. Click “Finish”.

.l';_';l PenM_cn.._l qt_ _H_Jniversal Dr[w_ar 2. 1.0.XXX Setu b ‘mdﬂ- %_Jj

Completing the PenMount Universal
Dnver 2.1.0. XXX Setup Wizard

PenMount Universal Driver 2, 1.0.3%% has been installed on
your computer,

Click Finish to dose this wizard.

If you are 1nstalling the driver with Microsoft WHQL, you will see the screen in step 7 directly instead of

step 6.

Please restart your Windows system after installation finishes.

8. If you installed PenMount driver package 2.1.0.187 and after, you can use the “Refresh” function in
PenMount Control Panel to detect and install newly attached PenMount devices.

Device lMuItipIE Monitors ] Tools ] About ]

Select a device to configure.

£ £

PenMount PenMount
6000 USBE  6O000R...

Configure Refresh
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Software Functions

Upon rebooting, the computer automatically finds the new PenMount controller
board. The touch screen is connected but not calibrated. Follow the procedures
below to carry out calibration.

1. After installation, click the PenMount Monitor icon “PM” in the menu bar.

2. When the PenMount Control Panel appears, select a device to “Calibrate.

PenMount Control Panel
The functions of the PenMount Control Panel are Device, Calibrate, Setting, Multiple
Monitors ,Tools and About, which are explained in the following sections.

Device

In this window, you can find out that how many devices be detected on your system.

Device 1 Multiple Maonitors 1 Tools ] About ]

Select a device to configure,

£ £

PenMount PenMount
5000 USE 6000 R...

Configure
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Calibrate

This function offers two ways to calibrate your touch screen. ‘Standard Calibration’ adjusts most
touch screens. ‘Advanced Calibration’ adjusts aging touch screens.

Standard Calibration Click this button and arrows appear pointing
to red squares. Use your finger or stylus to
touch the red squares in sequence. After the
fifth red point calibration is complete. To skip,
press ‘ESC’.

Advanced Calibration Advanced Calibration uses 4, 9, 16 or 25 points
to effectively calibrate touch panel linearity of
aged touch screens. Click this button and touch
the red squares in sequence with a stylus. To
skip, press ESC”.

Command Calibration Command call calibration function.

Use command mode call calibration function,
this can uses Standard, 4, 9, 16 or 25 points to
calibrate

E.g. Please run ms-dos prompt or command
prompt

c¢:\Program Files\PenMount Universa

Driver\Dmecctrl.exe -calibration 0( Standard
Calibration)

Dmcctrl.exe - calibration ($)
O=Standard Calibration
4=Advanced Calibration 4
9=Advanced Calibration 9
16=Advanced Calibration 16
25=Advanced Calibration 25
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1. Please select a device then click “Configure”. You can also double click the device too.

I PenMount Control Panel

Device |Mulﬁple Maonitors I Tools I About |

Select a device to configure,

£ £

PenMount PenMount
6000 USE 6000 R...

Configure

2. Click “Standard Calibration” to start calibration procedure

. Device 0 (PenMount 6000 US —a[i=hk

Calibrate |Setﬁng I About I

Standard Calibration

[~ Turn off EEPROM storage.
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4
5
NOTE: The older the touch screen, the more Advanced Mode calibration points you need for an

accurate calibration. Use a stylus during Advanced Calibration for greater accuracy. Please follow
the step as below:

3. Come back to “PenMount Control Panel” and select “Tools” then Click “Advanced
Calibration”.
ig# PenMount Control Panel e

B

Device i Multiple Monitors  Tools l.ﬁ.bnut I

Draw Test by drarwing on the touch screen

Turn OMJOFF Advanced Calibration Mode

—
Advanced Calibration

= Show Hide the icon for switching buttons

Right Button Icon {* Desktop {~ System Tray

Back to Default
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Select “Device” to calibrate, then you can start to do “Advanced Calibration”.
"2 Device 0 (Penount 6000 U5 SN e e

Calibrate ]5Ettir|g | Edge Compensation | About |

Advanced Maode 19 -

[ Plot calibration data

Standard Calibration Advanced Calibration

[~ Turn off EEPROM storage.

NOTE: Recommend to use a stylus during Advanced Calibration for greater accuracy.

7, .

.@. s

t Pt

Plot Calibration Data Check this function and a touch panel linearity
comparison graph appears when you have finished
Advanced Calibration. The blue lines show linearity
before calibration and black lines show linearity after
calibration.

Turn off EEPROM storage The function disable for calibration data to write in
Controller. The default setting is Enable
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Setting

Touch Mode This mode enables and disables the mouse’s ability to drag
on-screen icons—useful for configuring POS terminals.
Mouse Emulation — Select this mode and the mouse functions
as normal and allows dragging of icons.
Click on Touch - Select this mode and the mouse only
provides a click function, and dragging is disabled

Beep Sound Enable Beep Sound — turns beep function on and off

Beep on Pen Down — beep occurs when pen comes down
Beep on Pen Up — beep occurs when pen is lifted up

Beep on both — beep occurs when comes down and lifted up
Beep Frequency — modifies sound frequency

Beep Duration — modifies sound duration

Cursor Stabilizer Enable the function support to prevent cursor shake.

right click

Use press and hold as | You can set the time out and area for you need

rTouch Mode

3 p— A
#. Device 0 (PenMount 6000 USB) E=REEAS

Calibrate Setting ]Edge Compensation ] About 1

{* Mouse Emulation " Click on Touch
[ Beep Sound
Beep Mode
P I —_——_—_—
) T T AT TR Tl el Rl SRR SR S
v Cursor Stabilizer
R e e [v Use press and hold as right dick
Stabilizer to remove .
E jitter of cursar, Hictays ]
K o GE oo o
Area:
| P
T D G i
Back to Default
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Edge Compensation
This page is the edge compensation settings for the advanced calibration. You can adjust the settings
from 0 to 30 for accommodating the difference of each touch panel.

"fk Device 0 (PenMount 6000 USB

Calibrate I Setting Edge Compensation |.|'-\bnut !

small

/

The function of "Edge Compensation”™is going to optimize the cursor accuracy on the edge.
Itis only supported by "Advanced Calibration”™ not for "standard Calibration™,

About
This panel displays information about the PenMount controller and driver version

. Device 0 {PenMount 6000 USE EERFEAS)

Calibrate I Setting I Edge Compensation About I

/ PenMount 6000 USE {10-bit)
L Driver Version 2.1:0
Firmware Version 6000,3.0.0
Firmware Config Data 6,36864,341,32,7,0,0
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Multiple Monitors
Multiple Monitors supports from two to six touch screen displays for one system.
The PenMount drivers for Windows 2000 ~ XP32/64bit ~ 2003 ~ Vista32/64bit support Multiple
Monitors. This function supports from two to six touch screen displays for one system. Each
monitor requires its own PenMount touch screen control board, either installed inside the display or
in a central unit. The PenMount control boards must be connected to the computer COM ports via
the RS-232 interface. Driver installation procedures are the same as for a single monitor. Multiple
Monitors supports the following modes:

Windows Extend Monitor Function

Matrox DualHead Multi-Screen Function

nVidia nView Function

NOTE: The Multiple Monitors function is for use with multiple displays only. Do not use this
function if you have only one touch screen display. Please note once you turn on this function the
Rotating function is disabled.

Enable the multiple display function as follows:

1. Check the “Multiple Monitor Support” box; then click “Map Touch Screens” to assign touch
controllers to displays.

Device Multiple Monitors ]Tcmls | about |

[+ Multiple Monitor Support

Map Touch Screens ‘

Ok
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2. When the mapping screen message appears, click “OK”

Device Multiple Monitors |des | about |

[v¥ Multiple Monitor Support

Mooning m

Please touch the panel as indicated in the following screens.

3. Touch each screen as it displays “Please touch this monitor. Press ‘S’ to skip” Following this
sequence and touching each screen is called mapping the touch screens.

4. After the setting procedure is finished, maybe you need to calibrate for each panel and controller
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NOTES:

1. If you used a single VGA output for multiple monitors, please do not use the Multiple Monitors
function. Just follow the regular procedure for calibration on each of your desktop monitors.

2. The Rotating function is disabled if you use the Multiple Monitors function.

3. If you change the resolution of display or screen address, you have to redo Map Touch Screens
so the system understands where the displays are.

4. If you more monitor mapping one touch screen, Please press ‘S’ to skip mapping step.

An example for 2 units of touch monitor
a. Please make sure the touch monitor had plugged in and detected.

Monitar |

Drag the icons to match your monitors. Identify Menitors

[2. Generic PnP Monitor on MVIDIA GeForce 6600

[T] This is ry main monitor
[¥] Bxtend the desktop ento this monitor

Rezolution: Colars:
Low - U High Highest (32 bit) -

1024 by 768 pixels

How do I get the best display? Advanced Settings...

[ oK J ’ Cancel ] Apply
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b. click “Map Touch Screens” then click “OK”

Device Multiple Monitors | Tools | About

[v Multiple Monitor Suppart

Mooning m

Please touch the panel as indicated in the following screens.

c. Please follow the message show the display to match the controller and touch screen

c-1. Please click “S” to skip if the monitor without use touch screen.
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c-2. When screen jump to Screen 2, please touch it. If screen 2 has no touch function, press “S” to
skip it.

d. Before doing the calibration, you have to finish the procedure of “Map touch screens”

d-1. Please do the calibration for each device in sequence.

f PenMount Control

Device | Multiple Monitors | Tools | About |

Select a device to configure.

£ £

PenMount PenMount
cOODUSE o000R...
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d-2. Press each device & start to do standard Calibration, for instance, device 0.

£ Device 0 (PenMount 6000 US —nli=]

Calibrate |Setﬁng I About I

Standard Calibration

[~ Turn off EEPROM storage.

d-3. After press device 0, one of screens will show calibration map. Please follow points to calibrate
it. When you completed one device, do please do others as the same way.

Touch the red square.
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Tools
Draw Tests or demonstrates the PenMount touch screen
operation.
Advanced Calibration Enable Advanced Calibration function
Right Button Icon Enable right button function. The icon can show on

Desktop or System Tray (menu bar).
Screen Rotation Monitor | The function support nVidia, Intel, SMI or ATI and
software such as Portrait Pivot Pro rotation

automatic detection.

pe PenMuunt Control F‘ane] Lgl_lg‘g

Device i Multiple Monitors  Toals i.ﬁ.buut I

Draw Test by drarwing on the touch screen

==
— Turn OM/OFF Advanced Calibration Mode %
Advanced Calibration

= Show Hide the icon for switching buttons

Right Button Icon {* Desktop System Tray

Back to Default |
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About

You can see how many devices of PenMount controller that are plugged to your system

| PenMount Control Panel — T

e

Device I Multiple Monitors | Tools  About

ta Penmount Control Panel
Version 1.0.0.19
Installed Device(s)

Device 0 (PenMount 6000 USE)
Device 1 (PenMount 6000 RS232)

Suppart E-mail : penmountiEzesd. net by

Support Website hittp: A vy, perimoUnt, corm. b
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PenMount Monitor Menu Icon

The PenMount monitor icon (PM) appears in the menu bar of Windows 2000/XP/2003/Vista system
when you turn on PenMount Monitor in PenMount Utilities.

PenMount Monitor has the following function

Control Panel

Devicel Beep ]
Devicel Right Button
Exit

Control Panel

Open Control Panel Windows

Beep

Setting Beep function for each device

Right Button

When you select this function, a mouse ?O
icon appears in the right-bottom of the screen.

Click this icon to switch between Right and Left Button
functions.

Exit

Exits the PenMount Monitor function.

PenMount Rotating Functions

The PenMount driver for Windows 2000/XP 32 bit/Vista 32/64bit supports several display rotating
software packages. Auto detect rotate function (0°, 90°, 180°, 270°) .

Windows 2000/XP 32 bit/Vista 32/64bit support display rotating software packages such as:

Portrait’s Pivot Screen Rotation Software
ATI Display Driver Rotate Function
nVidia Display Driver Rotate Function
SMI Display Driver Rotate Function
Intel Display Driver Rotate Function
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Configuring the Rotate Function on Windows XP 64 bit

1. There is a “screen rotation monitor” function only appears in the PenMount driver utilities for
Windows XP 64 bit Edition.

P PenMount Control Panel

Device] Mulkiple Monitors  Tools ]F'.I:n:uut ]

Diraw Test by drarwing on the touch screen
E—

— Turn CHYOFF Advanced Calibration Made
fdvanced Calibration

= ShowHide the icon For switching buttons 55

Right Button Ioon  Desktop &

Screen Raotation Monitor Partrait Pivok software

ks o
k-
] &lign touch when display is rotated by @

Back to Default | (8] 4

2. On enabling the Screen Rotation Monitor”, you can see a screen like below :

3. Choose the rotate function (0°, 90°, 180°, 270°) in the 3" party software. The calibration
screen appears automatically. Touch this point and rotation is mapped.

NOTE: The Rotate function is disabled if you use Monitor Mapping
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Uninstall Software

1. Exit the PenMount monitor (PM) in the menu bar in advance.
2. Go to Settings, then Control Panel, and then click “Add/Remove program”

3. Select "PenMount Universal Driver 1.0”. Click the “Chang/Remove” button.

Uninstall or change a program
installed updates

. To uninstall a program, select it from the list and then click "Uninstall”, "Change", or "Repair”,
grams online at

arketplace

| Organize » {25 Views » &} Uninstall/Change @

View purchased software i
(digital locker) Name a Publisher Installed On
¥ Tum Windows features on or %Microsm‘t Office XP Professional with FrontPage Microsoft Corporation 2/25/2008
ot EINVIDIA Drivers 2/25/2008
2 PenMount Universal Driver 2.1.0. XXX Dialogue Technology Corp. 2/25/2008
SRl Realtek AC'S7 Audio Realtek Semiconductor Corp. 2/25/2008
| WinRAR archiver 2/25/2008

4. Select “Yes’ to remove the PenMount driver.

PenMount Universal Driver 2.1.0. XXX Uninstall ’ M

o Are you sure you want to completely remove PenMount Universal
Driver 21020 and all of its components?

5. Select “Yes’ to reboot your system or ‘No’ to reboot your system later.

[ @ PenMount Universal Driver 2.1.0.XXX Uninstall — M

& PenMount Universal Driver 2.1.0.5000was successfully removed from
your computer, You need to reboot the system to finish the uninstall.
Reboot now?
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